
 

 

 
 
 

Vodafone Smart Hub 
Vehicle Installation Guide 

 
Please read and familiarise yourself with these instructions before you attempt to set up and use your 

new Smart Hub. This is essential for your own safety and that of others 
This document is for guidance only. Responsibility for the installation is with the installer/fitter 

 
Antenna Installation 

   
1. Choose a suitable location on the roof of the vehicle away from other aerials 

and obstructions to mount the antenna  
2. Drill a 24mm hole to allow for the cables to pass through and the antenna to 

lay flush 
3. Reapply the washers and tighten the nut using a 32mm spanner until the 

antenna is secure 

• Make sure the rubber seal is flush to 
the body work and not lifted in areas, 
this creates a watertight seal 

• The antenna is straight and facing 
forwards 

4. Run the cables towards the Hub location, 
losing slack if needed, above the roof lining 
or other channels available  

• Cables should NOT be trailing or causing safety issues 

 
Smart Hub Installation 

 
1. Find a suitable location to mount the Hub. Consider the antenna cables 

when choosing as they need to connect to the Hub and are 3 meters in 
length 

2. Remove the Hub from its cradle and mount to a solid surface 

• Allow room to apply and lock the cradle 

• Keep away from areas that might come into contact with water/rain 
3. Connect the antenna cables to the Hub and place the Hub back into the 

cradle (wifi1 and wifi2 = 5ghz) 



 

4. Connect the two small black antennas provided to the 2.4ghz connections 
on the Hub 

 
 
 
 
 
 
 

 
 

Powering the Hub 
 
The Hub can be powered in 3 ways: 

1. Fuse Box - Locate and if possible, identify an empty ignition LIVE fuse slot. If 
one is not available, use the vehicles manual and choose a low risk fuse like 
the electric windows. Identify if the fuse is left or right LIVE. Using the wiring 
loom provided, route the RED cable to the fuse box and crimp a fuse tap 
onto it 

2. 12v cigarette socket – Crimp the wiring loom provided to a power adaptor 
3. 240v mains – Connect the wiring loom (3.5mm female jack) to a power 

supply with a 3.5mm male jack 
If you have opted for option (1), the BLACK cable from the wiring loom needs to be 
connected to the vehicles body work to ground the Hub 
Once all connected, turn on the vehicle’s ignition and after a minute, search for and 
select the given SSID on your device and enter the password 
You are now connected and ready to use the Hub 

 
 
 
 
 
 
 
 

Contact support at: 
m2mcustomersupport@help.vodafone.co.uk 

0333 304 2829 


